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Dear friends, 

Our campaign continues. Now the focus moves to Parliament Hill. We
have had great support from NDP Veterans Affairs critic Rachel Blaney
who helped get the ACVA committee to undertake the study of Case
Managers and the new Rehab contract. She also raised a question in
the House of Commons during Question Period but the only response
was that they would look into our concerns. We have also had support
from the Bloc Quebecois and recently met with the
new Conservative Shadow Minister for Veterans Affairs, Blake Richards. 

We are working now on our presentations to ACVA. National Executive
Vice-President Toufic El-Daher and I will present on November 17.
Later, on Nov 21, 3 Case Managers will be before the Committee to talk
directly to parliamentarians about the challenges and struggles of
Case Managers. Our priorities for ACVA will be to try and get a firm
commitment to a 25:1 case load, secure stable, long-term-funding, and
slow down the Rehab contract until Case Managers can get their
questions and concerns answered and we are assured that Veterans
will not get left behind with the new contract.



Virginia Vaillancourt 

Virginia Vaillancourt is the National
President of the Union of Veterans'
Affairs Employees.
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NDP Veterans Affairs Critic Rachel Blaney made the following statement:

The transition to civilian life can be extremely challenging after serving our country, and Canadian
veterans are struggling to access needed rehabilitation services. For many veterans, rehabilitation
services are critical for their mental and physical health. Staffing shortages and backlogs have meant
veterans have had to wait months, even years, for this help.

The Liberals have a responsibility to protect and fight for those who have served our country. But after
seven years of not fixing these problems and outsourcing rehab services to companies that only care
about making money – it’s clear that the Liberals don’t want to step up to help veterans or support
workers.

The Minister of Veteran Affairs isn’t even trying to work with the veteran’s affairs staff union on
rehabilitation services – he’s just letting the relationship sour. The Minister can’t say he’s working for our
veterans when he won’t even listen to them. With calls for the Minister to be removed from his position
from the Union of Veterans’ Affairs Employees, the situation has become untenable.

The people who have proudly served this country need to be properly supported, and the most
important first step is a successful transition from military to civilian life. New Democrats know that the
first step is listening to veterans and investing in good quality, accessible rehabilitation services that
prioritize people, not profits. That’s why I fought for a committee investigation into the outsourcing and
new rehab contract – we need to ensure outsourcing won’t worsen an already struggling program.

New Democrats will keep fighting for workers and to deliver good quality rehabilitation services for
veterans. We will always prioritize people and their well-being over the profits of rich companies.”
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NDP: VETERANS DESERVE BETTER CARE FROM
THE LIBERAL GOVERNMENT

SHIFTING THE CONVERSATION

IN THE MEDIA
Opposition parties support calls for Veterans affairs minister to resign: ‘Untenable’ | Global News | Nov 3 

How long do veterans wait for help? It depends. | City TV | November 12

Is the Canadian government failing its veterans? | Rabble | November 11

https://globalnews.ca/news/9246507/veterans-minister-opposition-parties-resignation/
https://toronto.citynews.ca/video/2022/11/11/how-long-do-veterans-wait-for-help-it-depends/
https://rabble.ca/podcast/canadian-government-failing-veterans/

